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Job Description and Person Specification
 




Job Coach Local Supported Employment

	Department 
	Employment Service, Adults Social Services

	Service 
	CTW Local Supported Employment

	Grade
	Scale F

	Reports to
	Employment Services Delivery Manager

	Responsible for 
	No staff managed

	GR reference
	MJ2101 GR0118



	Job Purpose

	NCC have recently been successful in obtaining funding to deliver the Connect to Work initiative in collaboration with Department for Work & Pensions. This role is to deliver the expected requirements of this programme as a CTW Local Supported Employment Job Coach.

The role will involve working directly with participants who are suitable for (SEQF) Supported Employment Quality Framework to achieve paid employment and/or sustained employment. 

Partnership working, including Jobcentre Plus, employers, trade unions and employment agencies and others as appropriate to contribute to the delivery of these outcomes.


	Context

	NCC aims to enable the delivery of high-quality Supported Employment which adheres to the 5 Stage Supported Employment Model which is a “place, train and retain” model. 
To secure effective paid employment for suitable candidates. 
This is part of the overall drive to increase employment outcomes for those with disabilities and long-term health conditions.



	Accountabilities

	To deliver job coaching using the 5 stage Supported Employment model: Customer Engagement/Vocational profiling, Employer Engagement, Job Matching, In-Work Support and Career Development.


	Efficiently manage and progress a cohort of participants into paid employment (including self-employment) who meet the eligibility requirements of the LSE programme, by using effective caseload management and associated caseload management tools

	To work in a strengths-based way to help participants focus on their job goals and identify their strengths, difficulties and concerns, as well as their employment assets, in order to offer the most effective employment support.


	Develop relationships with a variety of groups, services and organisations to promote LSE, participant recruitment and the benefits of employment generally, to help working age adults find appropriate employment options. 

Advocate on behalf of the person with prospective employers if necessary, aiming to identify work solutions that will overcome or maximise opportunities within the workplace.  This will also be through partnership working with the Employer Engagement Lead who will lead on identifying employment opportunities.


	Increase employer awareness of the implications under the Equality Act 2010 to make reasonable adjustments.


	Escalate complex issues to the LSE Team Leader for advice and support.


	To work with Jobcentre Plus and employers to support adults suitable for the LSE Programme with Access to Work. 


	To keep informed of relevant employment legislation and changes to benefits system.

	To keep up to date with accurate information on local resources, facilities, training and employment and share this information with the Employment Team.




Person specification

	Skills and abilities

	
Essential
· Able to demonstrate knowledge and understanding of current approaches to support/return-to-work planning for participants suitable for the programme and awareness of the needs of people with disabilities and long-term health conditions. 
· Knowledge of employment and disability related benefits
· Ability to assess participants strengths in relation to employment and the ability to adapt activities to be appropriate for the needs of a participant.
· Able to demonstrate an understanding of the needs of those suitable for the programme and translate them into appropriate actions.
· Proven ability to contribute to and support colleagues within a team environment.
· Effective written and oral communication skills people skills and proficiency in all Microsoft Office applications.
· Proven ability to plan and organise own caseload and takes responsibility for managing own work. 
· Ability to meet agreed/specified service targets and to negotiate with employers on behalf of participant.
· Suitable to work with vulnerable adults. Enhanced DBS Check complete. Able to demonstrate knowledge of Safeguarding Policy and Practice.
Desirable
· Able to demonstrate knowledge of Central and Local Government policy and Benefit systems and processes in relation to customers with disabilities and knowledge of employment law and the Equality Act 2010.
· Understanding of the employment needs, and difficulties faced by people with disabilities, and those with long-term health conditions, and an awareness of the Job Centre Plus Employment, Health Condition and Disability guide notes.
· Knowledge of evidence-based interventions to support people to sustain, return to and gain work and the ability and commitment to, and enthusiasm for, working in partnership in a multi-disciplinary approach.
· Coaching skills and the use of electronic record keeping systems and working knowledge of community resources.


	Knowledge/Experience

	
Essential 
Significant experience of:
· Successfully working in a support capacity with participant with disabilities and/or long-term health conditions “into positive outcomes.”
· Establishing and maintaining effective partnerships.
· Providing information and advice to the general public.
· Experience of job coaching and supporting participant with disabilities, and/or long-term health conditions into paid employment.

Desirable
· Experience of assessing, planning and facilitating activities that focus on progression and vocational skills.
· Experience of working within a multi–disciplinary team



	Mandatory Qualifications

	
· Minimum 5 GCSEs or equivalent at Level 2, including English and maths.

· Hold or be willing to work towards a NVQ Level 3 in Supported Employment Practice (SCQF Level 7).


	Other Job Information 

	The job holder will be expected to travel regularly across Norfolk to meet participants and attend meetings and will need to be a car owner/driver and have a full driving licence.

This role requires an Enhanced DBS Check.




The Council’s values 
· Accountable – We are honest and accountable.
· Inclusive – We champion inclusivity and equity.
· Ambitious - We want a better future for Norfolk.
· Trusted – We build and maintain trust.

General Information
The job description details the main outcomes of the job and will be updated if these outcomes change.

All work performed/duties undertaken must be carried out in accordance with relevant County Council and Departmental policies and procedures, within legislation, and with regard to the needs of our customers and the diverse community we serve. 

Job holders will be expected to understand what is meant by safeguarding vulnerable groups (children, young people and adults) and how to raise concerns.

Job holders will be expected to be flexible in their duties and carry out any other duties commensurate with the grade and falling within the general scope of the job, as requested by management.

Rewards and Benefits at Norfolk County Council

We offer a range of benefits working for Norfolk County Council, visit our Rewards and Benefits page to find out more. 

To view further information visit our Recruitment information for candidates pages.
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